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Velox Suite 2023.10 Release 12

We are pleased to announce a new release for the RIS portion of the Velox Imaging
suite has been rolled out. These changes will not affect normal clinical operations.
Though it may be beneficial to review specific workflows within the clinic. Please
do not hesitate to contact us with any questions or concerns regarding these new
changes. Here are a few notable new features:

New Feature – Patient Chart

We have added a new page throughout the system. The new patient chart page
will centralize all information related to a patient. This page will include Inbound
Referrals, Documents, Correspondences, Audit Logs, Reminder Logs, and more.

The patient chart page will be available from several parts of the system. Most
commonly seen will be on a patient encounter page, patient search results and
while booking an appointment or registering a patient.
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From the patient chart page, Staff can update patient demographics and initiate a
patient merge if necessary.

New Feature – Add Second Tech

When a technologist has been assigned to a service, a new button will appear to
add a second tech to this service. When the ‘Add the Second Tech’ button is clicked,
a new “unassigned” slot for tech will appear. Removing the first technologist from
the service will also cancel the second tech’s assignment.
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New Feature – Appointment Confirmation (Past/Future)

A new confirmation has been added to the appointment check in process. If an
appointment for a past or future day is being checked in. The system will display
confirmation pop up. Staff will have the ability to check off the “Don’t ask again” to
prevent this confirmation for the next seven days.

Note: The “Don’t ask again” option is preserved in your local browser’s cache for up
to seven days. Other computers or accounts may be unaffected.

Updated Feature – Waiting Room: additional filters and sorting

The Waiting Room page allows staff to filter patients by room and modality.
Patients in the Waiting Room can also be sorted by time spent in the Waiting Room
and by appointment time. These filters will benefit workflows involving
collaborative tech studies and shared patient rooms. If a patient card in the waiting
room is older than 24 hours, the check-in date and time will be displayed on the
patient card.

Note: Two techs will be shown on the patient when using two tech workflows.
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Updated Feature – Appointment Statuses; waitlist status

We have added a new ‘waitlist’ status to the list of appointment statuses. Using
appointment notes, staff can add information about the queue position and any
additional information to help manage the waitlist queue.

Note: We added a ‘Waitlist’ button to the calendar page. This button will
immediately display active patients on the waitlist.

Update Feature – Calendar Search: additional filters

Now, on the Calendar Search, we have added filters for appointments marked as
waitlisted, as well as filters for specific rooms in a clinic. All other search functions
remain the same.

Note: Appointment notes will now be shown in the results.
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Updated Feature – Unlinked Images: Filters

Now, staff can filter by modalities and clinic locations on the Unlinked Images page.
If the clinic location information is missing on a series of images, they will be
available under the “Without clinics” filter.

Updated Feature – 3rd Party Invoices: Overhaul

To view a brief demo video showcasing these changes, please click here:
https://youtu.be/0S_AsAf5dFg

A new 3rd party invoice details page has been added to the system to help users
manage payments. Staff will be able to add multiple payments (3rd party
payments only) and make adjustments to an invoice.

Notable changes to the 3rd party billing page include:

● The page title changes to 3rd Party Invoices.
● Replaced the “Print Invoice” button with “Details” .
● The Total Paid field in the Calculate block is replaced with the Balance field.
● Payment status can no longer be changed manually on each invoice from

Paid to Unpaid and vice versa. Status is changed to paid once a payment is
added.

● Invoice notes can be added on the 3rd Party Invoice Details page along with
printing an invoice.
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Now on the 3rd Party Invoices page (formally cash receipts), users will be able to
search for invoices using the invoice number as well as filter by invoice status.
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Updated Feature – Teleplan password change

We have introduced checks in the system to prevent our validation service from
being locked, in the event of a password change. With these checks we have also
enabled users to enter the new password.

On the billing dashboard a “login failure” will appear if the system detects issues
with the login credentials. users can then click change password to update the
credentials.

Note: The ability to change the password is based on permissions

Updated Feature – Claim Adjustments

In the current system when there is a claim which has been adjusted by the ministry
there is now records to indicate this change. The system will show the amount
submitted and the current paid amount along with explanatory codes.
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Bug fixes and other optimizations will also be included in this release.
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